/-, (o) POCCUA —
g @E“LL «BOHPOC N= 1» MOW FOPU3OHTHI

B uéM 3aknwovaerca pabora MeHepyKepa
No rOCTUHUYHOMY BU3Hecy?

A Obcny>KnBaHMe rocTen =2 YnpasneHue roCTUHnNLEN, KOHTPO/b
B PECTOPAHOX OTeNS cepBuca 1 KoopanHauns paboThbil
nepcoHana

5 Pa3paboTKa sKCKYPCUOHHbIX I OpraHusauma TpaHcdepa
NporpamMm Osia TYpUCTOB 019 TYPUCTOB /
W



2 @L «BOI_IPOC N2 1. OTBeT» MO FOPN3OHTH

B uéM 3aknwovaerca pabora MeHepyKepa
No rOCTUHUYHOMY BU3Hecy?

A Ob6cny>KnBaHMeE rocTen YnpaBieHne roCTUMHULUEN, KOHTPO/b
B peCcTOpaHaX oTend cepBMCcaA N KoopanHauus paboTobl
nepcoHana

5 Pa3paboTKa sKCKYPCUOHHbIX I OpraHusauma TpaHcdepa
NporpamMm gns TypucToB 019 TYPUCTOB /
W



a @E\l «BOHPOC N2 2» r\P/I(())(l:AC#](;:IPa3OHTbI

Kakylo 3a4a4y BbiNOJIHAET cCNeuunasaucT
Mo SKOTYpPU3MYy?

A OpraHunsaumna MaccoBbiX 5 O6y4yeHune nepcoHana rocCTUHUL
PA3B/1eKATE/IbHbIX MEPONPUATUN SKO/IOMMMYECKUM CTAaHOAPTAM
B KYPOPTHbIX 30HAX

5 Pa3paboTKa 3KOM0rm4yecKun ™ YnpaBneHne dMHAOHCOMMU
6e30MaACHbIX TYPUCTUYECKNX TYPUCTUYECKUX AFrEHTCTB
MAPLLUPYTOB

-y



2 @J «BOHPOC N2 2. OTBeT» MOU FOPN3OHTH

Kakylo 3a4a4y BbiNOJIHAET cCNeuunasaucT
Mo SKOTYpPU3MYy?

A OpraHunsaumna MaccoBbiX 5 O6y4yeHune nepcoHana rocCTUHUL
PA3B/1eKATE/IbHbIX MEPONPUATUN SKO/IOMMMYECKUM CTAaHOAPTAM
B KYPOPTHbIX 30HAX

Pa3paboTKa 3KOJSTOrM4yecKu ™ YnpaBneHne dMHAOHCOMMU
6e30MACHbIX TYPUCTUYECKUX TYPUCTUYECKUX AFrEHTCTB
MOPLUPYTOB

-y



“ POCCUSA —
2 @E‘JE «BOHPOC N2 3» MOW FOPU30OHTHI

4eM 3aHUMAeETCH pyKoBoaAUTEb

3KCKypcum?

A YnpaBnaeTt roCTUHULEN U cneguT 5 Pa3pabaTtbiBAET PeEKIAMHbIE
30 KOM(POPTOM rocTen KAMMAHUU 019 TYPUCTUUECKUNX

OreHTCTB

5 Co3paet Typuctnyeckume " OpraHunsyet n npoBOoOuUT
MOAPLLUPYTbI U MPUBNEKAET 3KCKYpPCUU, KOOPAUHUPYET paboT
MHBECTOPOB rmooB

Ty

| %



2 @E\l «BOHPOC N2 3. OTBeT r\P/I(())(l:AC#](;:IPa3OHTbI

4eM 3aHUMAeETCH pyKoBoaAUTEb

3KCKypcum?
A YnpaBnaeTt roCTUHULEN U cneguT 5 Pa3pabaTtbiBAET PeEKIAMHbIE
30 KOM(POPTOM rocTen KAMMOAHUN ON1a TYPUCTUYECKUX
AreHTCTB
5 Co3paet Typuctnyeckume OpraHunsyeTt n npoBoauUT
MOPLLUPYTbl U NpUBAeKaeT SKCKYPCUUN, KOOPOMHUPYET

MHBECTOPOB paboTy rmaoB




2 @Ei «BOI‘IpOC N2 4y» D%ﬁcr”?pisoma

B yeM OCHOBHASA 304040 MeHeKepO
NepPCOHANIbHbIX TYPUCTUYECKUX NMPOAYKTOB?

A KoHTponb paboTbl pecTopaHOB B Co3pnaHue MHOMBUAOYASIbHbIX TYPOB
Npun oTenax C YY4ETOM NOXKENTAHUN KNTNEHTA

5 Pa3paboTKa MApPKETUHIOBbIX I OpraHnsaumnsa aKCKypcum
cTpaTtern gna Typdpurpm ONa rpynn TYpPUCTOB

-y



2 <EYMZ «BOHPOC N2 4. OTBeT» MOU FOPN3OHTH

B yeM OCHOBHASA 304040 MeHeKepO
NepPCOHANIbHbIX TYPUCTUYECKUX NMPOAYKTOB?

A KoHTponb paboTbl pecTopaHOB Co3pgaHue MHOMBUAOYASIbHbIX TYPOB
npu otTenax C YYETOM NOXKENAHUN KIUEHTO

5 Pa3paboTKa MApPKETUHIOBbIX I OpraHnsaumnsa aKCKypcum
cTpaTtern gna Typdpurpm ONa rpynn TYpUCTOB

’

-y



2 @1 «BOHPOC N2 B» r\P/I(())(l:/IC#I(;:IPa3OHTbI

Kakylo 3aaauy pewaet MeHepXep no Typmusmy
N GPOHUPOBAHUIO?

A OpraHunsauna MeponpuaTtum 5 Pa3paboTka HOBbIX TYPUCTUYECKMX
HO TYPUCTUYECKUX 0OBEKTAX HOMPABIEHNIA

5 lMopbop n 6poHNpPOBAHUE TYPOB, I~ Oby4yeHMe nepcoHaNa roCTUHUL,
opopMieHNEe OOKYMEHTORB
015 KNMEHTOB

-y



2 @L «BOI_IPOC N2 5. OTBeT» MOU FOPN3OHTH

Kakylo 3aaauy pewaet MeHepXep no Typmusmy
N GPOHUPOBAHUIO?

A OpraHunsauna MeponpuaTtum 5 Pa3paboTka HOBbIX TYPUCTUYECKMX
HO TYPUCTUYECKUX 0OBEKTAX HOMPABIEHNIA

[Topn6op n 6poHNPOBAHKE TYPOB, I~ Oby4yeHMe nepcoHaNa roCTUHUL,
opopMsieHNE OOKYMEHTOB
015 KJIMEHTOB

-y



